
                                                     LIST OF PBZ BRANCHES  

S/N NAME OF BRANCHES  
 

LOCATION WORKING 
HOURS 

ADDRESS 

1. MAIN BRANCH  
(HEAD OFFICE) 

UNGUJA Working days 
08:30a.m-
04:30pm 

P.O. BOX 1173,  
DR. SALMIN ROAD, MPIRANI, ZIC 
BUILDING, 2ND FLOOR, URBAN 
WEST, ZANZIBAR, TANZANIA.  
Contact Centre: 0800000004,  
Tel: +255 24 2231118/9/20  
Fax: +255 24 2231121 
Email: info@pbzbank.co.tz.  
Website: www.pbzbank.co.tz 

2. 
 

FORODHANI UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

P.O. BOX 1173,  
FORODHANI, ZANZIBAR.  
Tel: +255 24 2231121  
Contact Centre: 0800000004 

3. MALINDI 
 

UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

P. O BOX 1173, MALINDI, 
ZANZIBAR.  
Tel: +255 242238482 
        +255 242230100  

Contact Centre: 0800000004 

4.  MWANAKWEREKWE 
 

UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

ZSSF SHOPPING CENTRE 
OPPOSITE TO 
MWANAKWEREKWE MARKET, 
P.O. BOX 402, 
MWANAKWEREKWE, 
ZANZIBAR. Tel: +255 24 223 1389, 
[IBD Tel: +255 24 223 8112, Fax: 
+255 24 223 8113] 
Contact Centre: 0800000004 

5. MLANDEGE 
 

UNGUJA Working days 
08:30am-
06:00pm 
 
Saturday 
08:30am-
02:30pm 

MUZAMMIL BUILDING 
MLANDEGE, ZANZIBAR.  
Tel: +255 24 2238 349 
Contact Centre: 0800000004 

6.  MPIRANI 
 

UNGUJA Working days 
08:30am-
06:06pm 
 
Saturday 

P.O. BOX 1173, MPIRANI, ZIC 
BUILDING, GROUND FLOOR, 
ZANZIBAR.  
Tel: +255 24 2234571 
Contact Centre: 0800000004  

mailto:info@pbzbank.co.tz


08:30am-
02:30pm 

7. AMANI 
 

UNGUJA Working days 
08:30am-
06:00pm 
 
Saturday 
08:30am-
02:30pm 

BEHIND NEW AMAAN 
COMPLEX, ABDULSATTAR 
BUILDING 
Tel: +255 24 2231118 
Contact Centre: 0800000004 

8. CHAKE CHAKE 
 

PEMBA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

P.O. BOX 135,  
CHACHANI, CHAKE CHAKE 
Tel: +255 2452351/2369 
        +255 245 2821  
Contact Centre: 0800000004 

9. CHAKE CHAKE IKHLAS 
 

PEMBA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

P.O. BOX 135, 
CHACHANI, CHAKE CHAKE  
Tel: +255 242452351 
Contact Centre: 0800000004 

10. WETE 
 

PEMBA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

MTEMANI BOPWE @ TRAFFIC 
LIGHTS.  
WETE, PEMBA, ZANZIBAR. 
+255 24 2454291 
Email: wete@pbzbank.co.tz 
Contact Centre: 0800000004 

 

11. WETE IKHLAS 
 

PEMBA Working days 
08;30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

MTEMANI BOPWE @ TRAFFIC 
LIGHTS.  
WETE, PEMBA, ZANZIBAR. 
+255 24 2454291 
Contact Centre: 0800000004 

12. KARIAKOO  
 

DAR ES 
SALAAM 

Working days 
08:30am-
05:00pm 
 
Saturday 
08:30am-
02:30pm 

P.O. BOX 9160, 
SWAHILI/MKUNGUNI, 
KARIAKOO, DSM. Tel: +255 24 222 
184610, Fax: +255 24 222 184609 
Contact Centre: 0800000004 

13. LUMUMBA 
 

DAR ES 
SALAAM 

Working days 
08:30am-
06:00pm 
 
Saturday 

P.O. BOX 77545, 
LUMUMBA/MAHIWA, 
KARIAKOO, DSM. Tel: +255 
222185291/3 
Contact Centre: 0800000004 

mailto:wete@pbzbank.co.tz


08:30am-
02:30pm 

14. TAZARA 
 

DAR ES 
SALAAM 

Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

AZAM BUILDING, THE 
JUNCTION OF NYERERE & 
MANDELA RD, P.O. BOX 2636, 
DSM 
Tel: +255 22862520 
         +255 22862526/27 
Contact Centre: 0800000004 

15. TAZARA IKHLAS 
 

DAR ES 
SALAAM 

Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

AZAM BUILDING, THE 
JUNCTION OF NYERERE & 
MANDELA RD, P.O. BOX 2636, 
DSM 
Tel: +255 22862520 
         +255 22862526/27 
Contact Centre: 0800000004 

16. DODOMA 
 

DODOMA Working days 
08:30am-
05:00pm 
 
Saturday 
08:30am-
12:30pm 
 

NYERERE SQUARE, TEMBO 
ROAD P.O. BOX 768, DODOMA.  
Tel: +255 223 2228, +225 223 1139. 
Email: 
dodomabranch@pbzbank.co.tz 
Contact Centre: 0800000004 

17. MTWARA 
 

MTWARA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 
 

P.O.BOX 1454, TANU ROAD, TPC 
BUILDING, MTWARA  
Tel: +255 232333175 
mtwara@pbzbank.co.tz 
Contact Centre: 0800000004 

18. MTWARA IKHLAS  
 

MTWARA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

P.O.BOX 1454, TANU ROAD, TPC 
BUILDING, MTWARA  
Tel: +255 232333175 
Contact Centre: 0800000004 

19. MOROGORO IKHLAS MOROGORO Working days 
08:30am-
05:00pm 
 
Saturday 
08:30am-
12:30pm 

MJI MPYA STREET, 
OPPOSITESIMBA OIL 
Tel: +255 24 2231118 
Contact Centre: 0800000004 

20. MBEYA 
 

MBEYA Working days 
08:30am-
05:00pm 

P.O. BOX 50, MAFIAT STREET, 
MBEYA, 
mbeyabranch@pbzbank.co.tz 

mailto:dodomabranch@pbzbank.co.tz
mailto:mtwara@pbzbank.co.tz


 
Saturday 
08:30am-
12:30pm 

Tel: +255 24 2231119 
Contact Centre: 0800000004 

21. MWANZA MWANZA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

NYERERE ROAD, BLOCK NO. 3. 
P.O.BOX 1215, MWANZA 
Contact Centre: 0800000004 

22. ARUSHA ARUSHA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

SOKOINE ROAD, 
METROPOLITAN STREET 
OPPOSITE SOUND AND VISION 
Contact Centre: 0800000004 

23. TANGA TANGA Working days 
08:30am-04: 
30pm 
 
Saturday 
08:30am-
12:30pm 

INDEPENDENT AVENUE ROAD, 
POSTA BUILDING 
Contact Centre: 0800000004 

 

                  LIST OF PBZ SERVICE CENTRES 

S/N NAME OF SERVICE 
CENTRE  
 

LOCATION  ADDRESS 

1. MAZIZINI 
 

UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

ZRA BUILDING 
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 

2. KIWENGWA 
 

UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

KIWENGWA 
Tel: +255 24 2231118/9/20 
 Contact Centre: 
0800000004 

3. MAKUNDUCHI 
 

UNGUJA Working days 
08:30am-
04:30pm 
 

OPPOSITE POLICE 
STATION 
Tel: +255 24 2231118/9/20  



Saturday 
08:30am-
12:30pm 

Contact Centre: 
0800000004 

4. PAJE 
 

UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am- 

SOUTHERN REGION 
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 

5. NUNGWI 
 

UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

NORTHERN REGION 
Tel: +255 24 2231118/9/20 
Contact Centre: 
0800000004 

6. MICHENZANI MALL 
 

UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

MICHENZANI MALL 
Tel: +255 24 2231118/9/20 
 Contact Centre: 
0800000004 

7 FUNGUNI RETAIL 
IKHLAS 
 

UNGUJA Working days 
08:30am-
05:00pm 
 
Saturday 
08:30am-
02:30pm 

FUNGUNI STREET 
Tel: +255 24 2231118/9/20 
 Contact Centre: 
0800000004 

8. FUNGUNI CORPORATE 
IKHLAS  
 

UNGUJA Working days 
08:30am-
06:00pm 
 
Saturday 
08:30am-
02:30pm 

FUNGUNI STREET 
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 

9. MWANAKWEREKWE 
IKHLAS 
 

UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

ZSSF SHOPPING CENTRE 
OPPOSITE TO 
MWANAKWEREKWE 
MARKET 
Tel: 255 24 2238112 
Contact Centre: 
0800000004 

10. TUNGUU IKHLAS 
 

UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 

HIGH COURT 
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 



08:30am-
12:30pm 

11. AIRPORT  
 

UNGUJA  
24 hours 

TERMINAL 3 BUILDING 
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 

12. MKOANI  
 

PEMBA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

MKOANI 
Tel: +255 24 2452821 
Contact Centre: 
0800000004 

13. GOMBANI  
 

PEMBA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

GOMBANI STADIUM 
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 

14. KIGAMBONI  
 

DAR ES 
SALAAM 

Working days 
08:30am-
05:00pm 
 
Saturday 
 
08:30am-
02:30pm 

OPPOSITE CHADIBWA 
BEACH 
Tel.+255 24 2232229 
Contact Centre: 
0800000004 

15. TANDIKA IKHLAS 
 

DAR ES 
SALAAM 

Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

TANDIKA BUS TERMINAL 
Tel.+255 24 2231140 
Contact Centre: 
0800000004 

16. UBUNGO DAR ES 
SALAAM 

Working days 
08:30am-
05:00pm 
 
Saturday 
08:30am-
02:30pm 

EACL&S BUILDING 
UBUNGO 
Contact Centre: 
0800000004 

17. TANDAHIMBA 
 

MTWARA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

MAJALIWA ROAD, 
BULDING OF THE HALL 
OF TANDAHIMBA 
COUNCIL, P.O.BOX 1454, 
MTWARA. +255242231121 
+255242236046 



Contact Centre: 
0800000004 

18. KINYASINI  UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

KINYASINI 
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 

 

 

 

 

 

LIST OF PBZ BUREAU AND COLLECTION CENTRES 

S/N NAME LOCATION WORKING 
HOURS 

ADDRESS 

1. BANDARINI COLLECTION 
CENTRE (PASSENGERS) 
 

UNGUJA Daily 
24 hours 

ZANZIBAR PORT 
Tel: +255 24 2231118/9/20 
Contact Centre: 
0800000004  

2. BANDARINI COLLECTION 
CENTRE (LUGGAGE) 

UNGUJA Daily 
06:00am-
08:00pm 
 

ZANZIBAR PORT 
Tel: +255 24 2231118/9/20 
Contact Centre: 
0800000004  

3. ZIPA COLLECTION CENTRE 
 

UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

ZIPA BUIKLDING 
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 

4. FORODHANI BUREAU 
 

UNGUJA Daily 
09:00am-
12:00pm 
 

ORPHANAGE BUILDING 
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 

5. MLANDEGE BUREAU 
 

UNGUJA Daily 
09:00am-
12:00pm 
 

MLANDEGE 
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 

6. MALINDI BUREAU 
 

UNGUJA Daily 
09:00am-
12:00pm 
 

CHAWL BUILDING 
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 



7. AIRPORT TERMINAL 1 
BUREAU  
 

UNGUJA Daily 
24 hours 

TERMINAL 1  
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 

8. AIRPORT TERMINAL 3 
BUREAU 

UNGUJA Daily 
24 hours 

TERMINAL 3  
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 

9. TRA COLLECTION CENTRE 
 

UNGUJA Working days 
08:30am-
04:30pm 
 
Saturday 
08:30am-
12:30pm 

TRA BUILDING, 
ZANZIBAR 
Tel: +255 24 2231118/9/20  
Contact Centre: 
0800000004 

 

 

PBZ ATMs 

WITHIN BRANCHES AND SERVICE CENTRES 

S/N NAME ATM LOCATION 
1. TANDIKA ATM DAR ES SALAAM 
2. KIGAMBONI CHADIBWA ATM DAR ES SALAAM 
3. DODOMA NYERERE SQUARE ATM DODOMA 
4. TANDAHIMBA CENTER ATM MTWARA 
5. PAJE ATM UNGUJA 
6. MAFYAT ATM MBEYA 
7. SIMBA OIL PETROL ATM MOROGORO 
8. MLANDEGE ATM  UNGUJA 
9. MWANZA ATM MWANZA 
10. KINYASINI ATM UNGUJA 
11. MPIRANI ATM  UNGUJA 
12. MALINDI FUNGUNI ATM  UNGUJA 
13. AIRPORT ZANZIBAR ATM  UNGUJA 
14. NUNGWI ATM  UNGUJA 
15. WETE ATM  PEMBA 
16. MWANAKWEREKWE ATM  UNGUJA 
17. FORODHANI ATM  UNGUJA 
18. MAZIZINI ATM  UNGUJA 
19. KARIAKOO ATM  UNGUJA 
20. AMANI ATM  UNGUJA 
21. MKOANI ATM   PEMBA 
22. MAZIZINI ATM  UNGUJA 
23. KARIAKOO ATM  UNGUJA 



24. AMANI ATM UNGUJA 
25. MKOANI ATM PEMBA 
26. LUMUMBA ATM DAR ES SALAAM 
27. MAKUNDUCHI ATM UNGUJA 
28. ZANZIBAR PORT UNGUJA 
29. MTWARA ATM UNGUJA 
30. TAZARA ATM DAR ES SALAAM 
31. KIWENGWA ATM UNGUJA 
32. ARUSHA ATM ARUSHA 
33. TANGA ATM TANGA 

 

 OUTSIDE BRANCHES AND SERVICE CENTRES 

S/N NAME ATM LOCATION 
1. MTAMBILE MKOANI ATM PEMBA 
2. GOMBANI CHAKE CHAKE ATM  PEMBA 
3. MOMBASA KWA BAVUAI ATM  UNGUJA 
4. KWAMCHINA ATM  UNGUJA 
5. KIBWENI ATM  UNGUJA 
6. MAHONDA ATM  UNGUJA 
7. MWANAKWEREKWE ATM  UNGUJA 
8. MACHOMANE ATM  UNGUJA 
9. KOMBENI ATM  UNGUJA 
10. KIBWENI ATM –  UNGUJA 
11. BARAZA LA WAWAKILISHI ATM  UNGUJA 
12. CHWAKA ATM  UNGUJA 
13. SAATENI ATM  UNGUJA 
14. MICHEWENI ATM  PEMBA 
15. CHAWAL BUILDING DARAJANI ATM  UNGUJA 
16. VUGA ATM  UNGUJA 
17. TUNGUU ATM  UNGUJA 
18. MICHENZANI MAPINDUZI SQUARE  UNGUJA 

 

 


